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It will be necessary to contact the company or their agent regarding availability of Long Term Care Insurance 

Policies. 

 

__________________________________________________________________________________________ 

1. Allianz Life Ins Co of North America  Customer Service 

5701 Golden Hills Drive    1-800-950-1962 

Golden Valley, MN 55416  

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

_ 

2. American Family Life Assurance   Customer Call Center 

 Company of Columbus    1-800-992-3522 

 1932 Wynnton Road 

 Columbus, GA 31999 

        Is Federally Tax Qualified 

__________________________________________________________________________________________ 

3. Assurity Life Insurance Company   Customer Service 

 P. O. Box 82533     1-800-276-7619 

 Lincoln, NE 68501-2533 

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________ 

4. Bankers Life & Casualty Company   Customer Service 

 600 West Chicago Ave    1-800-621-3724 

 Chicago, IL 60610-2422 

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________ 

5.  Berkshire Life Ins Co of America   Customer Service 

 700 South Street     1-800-819-2468 

 Pittsfield, MA 01201 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

_ 

6. Continental Casualty Company   Customer Service 

 CNA Group Long Term Care   312-822-1843 

 333 S. Wabash Ave, 42S 

 Chicago, IL 60604 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

__ 

7. Guaranty Income Life Insurance Co   Customer Service 

 P O Box 2231              1-800-535-8110 

 Baton Rouge, LA 70821-2231 

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________ 

8. John Hancock Life Insurance Co   Customer Service 

 P O Box 111      1-800-377-7311 

 Boston, MA 02117      

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

__ 

9.  Massachusetts Mutual Life Ins Co   Customer Service 

 1295 State Street     1-800-272-2216 

 Springfield, MA 01111-0001      



        Is Federally Tax Qualified 

__________________________________________________________________________________________ 
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__________________________________________________________________________________________

_ 

10. MedAmerica Insurance Company   Customer Service 

 165 Court Street     1-800-544-0327 

 Rochester, NY 14647     

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

_ 

11. Metropolitan Life Insurance Company  Customer Service 

 57 Greens Farm Road    1-888-565-3761 

 Westport, CT       

 

 www.metlife.com     Is Federally Tax Qualified 

__________________________________________________________________________________________

_ 

12. Mutual of Omaha Insurance Company  Customer Service 

 Long Term Care Service Office   1-877-894-2478 

 P. O. Box 64901 

 St. Paul MN 55164-0901 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

_ 

13. New York Life Insurance Company   Customer Service 

 Long Term Care Division    1-800-224-4582 

 6200 Bridge Point Pkwy, Ste 400 

 Austin, TX 78730 

        Is Federally Tax Qualified 

__________________________________________________________________________________________ 

14.  Physicians Mutual Insurance Company  Customer Service 

 2600 Dodge Street     1-800-228-9100 

 Omaha, NE  68131 

        Is Federally Tax Qualified  

__________________________________________________________________________________________ 

15.  State Farm Mutual Automobile Ins Co  Customer Service 

 One State Farm Plaza       Contact your local agent 

 Bloomington, IL 61710-0001 

         Is Federally Tax Qualified 

__________________________________________________________________________________________ 

16. Transamerica Life Insurance Company  Customer Service 

 P. O. Box 95303     1-866-478-5209 

 Hurst, TX 76053-9900 

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

_ 

17. United of Omaha Life Insurance Company  Customer Service 

 P. O. Box 64901     1-877-894-2478 

 St. Paul, MN 55164-0901 

 

        Is Federally Tax Qualified 

__________________________________________________________________________________________

_ 

18. UNUM Life Ins Company    Customer Service 

 Two Lakeside Commons    1-800-241-1626 

http://www.metlife.com/


 980 Hammond Dr, Ste 500 

 Atlanta, GA 30328 

        Is Federally Tax Qualified 

_________________________________________________________________________________________ 
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